
 

 
 
 
 

 

 

 

 

 
 

Let Steamhaus become your full AWS operations partner. Our AWS certified cloud architects will 
become part of your team, without the expense or hassle of employing them directly.  

We’ll help you migrate, architect, secure and operate your AWS account on your behalf.  

The table below shows the individual features that come as part of our AWS Management package. 

SOLUTION DESIGN AND LAUNCH 
Both the launching and transferring of your site or application can be one of the most critical 
tasks in its lifecycle. We’ll give you the support you need during this important time. 

 INCLUDED? 

Named AWS CERTIFIED Cloud Architect  

We’ll provide you with a dedicated AWS Certified Cloud Architect 
who’ll guide you through the entire process of getting your 
application live. They’ll also be your ongoing technical point of 
contact at Steamhaus. 

 

Assistance with architecture of cloud solution 

Your Cloud Architect will work with you to design and build the 
perfect infrastructure for your site or application. 

 

AWS account management setup and management 

We’ll configure your AWS account with CloudTrail for comprehensive 
tracking and auditability. We’ll also help with SSH key management 
and VPC permissions. 

 

Launch assistance 

Your Cloud Architect will help you through the critical transition 
to going live, doing everything they can to make it as smooth as 
possible for you. 

 

  



Runbook setup 

As a consultancy, our focus is to understand the nuances of your 
solution, and what’s important to your site or application. Your 
cloud architect will write a tailored runbook documenting your 
entire solution. 

 

GENERAL SOLUTION SUPPORT 
Once your solution is live we’ll give you the ongoing support you need to ensure your focus is 
with the stuff that matters. 

 INCLUDED? 

Patches and security updates for your EC2 INSTANCES  

We’ll set your server up to obtain the latest OS and application 
security patches, including emergency patching if vulnerabilities 
are found. 

 

Cloudwatch setup 

We’ll set up CloudWatch monitors of vital metrics of your AWS 
account. 

 

24x7x365 ENGINEER monitoring  

We’ll monitor your application or website’s availability 24x7 for 
unexpected errors that have an adverse affect on it. 

Our engineers will respond to alerts day or night according to our 
SLA. 

 

15 minute response time to emergencies 

We’ll respond to emergencies within 15 minutes, day or night.   

Monthly Solution Report 

We’ll send you a monthly report outlining key metrics relating to 
your services with us, and suggesting any improvements we think can 
be made. 

 

Best practice assistance 

We’ll make recommendations about the best way to structure and 
setup services within your AWS account to achieve your objectives. 

 

Configuration, monitoring and troubleshooting of 
Amazon Services1 

Your Cloud Architect will work with you to ensure all necessary 
services such as EC2, RDS, Route 53, CloudFront, S3, etc are 
configured as required and monitored to ensure any issues are dealt 
with before service is interrupted. 

 

  



ON-DEMAND SERVICES 
In addition to the general support that we provide, you’ll have access to a number of credits 
each month to use for on-demand services. 

 INCLUDED? 

Architect your system 1 

We’ll manage the entire process of designing and building the 
perfect environment for your site or application. If that means 
setting up load balancing, CDN, and/or DDoS protection, we’ll take 
care of that too.  

 

Help you move a site or application 

Your cloud architect will organise the moving of your site or 
application to us, and make sure it’s running as it was (if not 
better) in its new home. 

 

Web application setup 

If you need something setting up, like an e-commerce or content 
management system, your cloud architect will sort this for you. 

 

Optimise a site’s performance 

We’ll look at every aspect of your site or application’s operations 
to work out how to optimise load times or find a bottleneck that’s 
causing problems. 

 

Perform an ad-hoc security audit 

We’ll perform security scans and take a look at your firewall rules 
to find any holes in your server(s) with recommendations on how 
they can be fixed. 

 

Set up backups 1 

Your cloud architect will, after a consultation with you, set up 
backups or snapshots of your server(s) in accordance with your 
requirements. 

 

Restore a backup 

Your cloud architect will restore a backup or snapshot to your 
requirements. 

 

Application Code Assistance 

We’ll work alongside your developers to troubleshoot and resolve 
errors and performance bottlenecks in your application's codebase, 
increasing stability and reducing response times. 

 

  



One-to-one consultation with your cloud architect 
for anything else 

If what you’re looking for isn’t on the list above, you can request 
a one-to-one consultation with your cloud architect. Before we 
start any work we’ll advise you whether the work can be covered by 
an on-demand service credit. 

 

 

footnotes and small print 
small print relating to on-demand services 

• Credits are issued per month and cannot be rolled over. 

• One credit is used for the provision of any of the above services between 08:00 – 22:00 
Monday – Friday. Outside of these hours, each of the above services will count as two 
credits. 

• Specification of work for each credit to be agreed in advance between us before any work 
commences. 

 

Footnotes from the table 
1 Charges will apply for the actual service in question, however our time spent setting 
it up is included in your package.  

	


